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Multi-Year Accessibility Plan

2022 - 2025
for
The Dryden Regional Health Centre

This publication is available on the following website:

www.drhc.on.ca
AODA – Statement of Commitment to Accessibility

Dryden Regional Health Centre is committed to providing a barrier-free environment for all stakeholders including our clients/customers, employees, job applicants, suppliers, and any visitors who may enter our premises, access our information, or use our services. As an organization, we respect and uphold the requirements set forth under the Accessibility for Ontarians with Disabilities Act (2005), and its associated standards and regulations. 

Dryden Regional Health Centre understands that we have a responsibility for ensuring a safe, dignified, and welcoming environment for everyone. We are committed to ensuring our organization's compliance by incorporating accessibility legislation into our policies, procedures, equipment requirements, training, and best practices. We will review these policies and practices annually, as organizational changes occur, or in anticipation of compliance deadlines. In addition, we will strive to meet the needs of individuals with disabilities in a timely and effective manner. 

Providing an accessible and barrier-free environment is a shared effort, and as an organization, Dryden Regional Health Centre is committed to working with the necessary parties to make accessibility for all a reality. For more detailed information on our accessibility policies, plans, and training programs, please contact AODA Office at 223-8201 ext.2268.

Regards,

Doreen Armstrong - Ross
Chief Executive Officer

Dryden Regional Health Centre 

Executive Summary

The Integrated Accessibility Standards Regulation (IASR) of AODA became law in June 2011, and requires hospitals to produce multi-year accessibility plans that include targets and timelines for compliance with the multiple requirements of the IASR, in addition to their activities relating to both the Customer Service Standard and locally identified barriers in by-laws, policies, programs, practices and services

Since 2010, the Dryden Regional Health Centre (DRHC) has prepared an annual accessibility plan that addresses the identification, removal, and prevention of barriers for persons with disabilities, in keeping with the Ontarians with Disabilities Act (ODA 2001).
In this, the DRHC Multi-Year Accessibility Plan 2022 – 2025, you will find references to the Accessibility for Ontarians with Disabilities Act (AODA 2005), which builds on the ODA and whose purpose is to create an accessible Ontario by 2025 through the development of standards and enforcement mechanisms.  

In keeping with AODA and IASR, this plan was created in consultation with our DRHC Accessibility Committee, including representatives from DRHC, and external stakeholders.
The DRHC is committed to ensuring that all staff are trained in customer service as it relates to accessibility on orientation and ongoing through annual education.   

DRHC is committed to providing equal treatment to people with disabilities with respect to the use and benefit of services, programs, goods, and facilities.  We are committed to giving people with disabilities the same opportunity to access services and to allowing them to benefit from the same services as all other patients, clients, and employees.  This commitment extends to patients, clients, families, visitors, employees, physicians, and volunteers with visible and non-visible disabilities.

This plan is available in alternate format, or with communication support, upon request.

Please address your questions and concerns to:

Dryden Regional Health Centre

AODA Office

Attn: Katherine Campbell

58 Goodall Avenue, P.O. Box 3003

Dryden, ON P8N 2Z6
Website: www.drhc.on.ca
	BARRIER

TYPE 
	Location
	DESCRIPTION OF BARRIER
	STRATEGY to ADDRESS
	LEAD PERSON/

PROGRESS 
	Timeline/

Status

	2017-2021 plan results

	Communication
	Organization - wide

	Requirement for organization communication tool that supports individuals with visual and hearing impairments
	Implement Vocera across the organization. Improves communication across the organization. 
	Manager, IT
	Complete – Vocera has been implemented across the organization

	
	Organization – wide
	Reviewed the external internet page for accessibility during an update process
	External internet page has been overhauled completely and features the ability to translate, increase font size, reading capability, and change backgrounds for those visual impaired. 
	Communication and Board Liaison/ Manager, IT
	April 2022

	
	Organization – wide

	Emergency and public safety information available throughout the organization for staff and patients/family/visitors. Linked to workplace emergency information standard
	Emergency codes: develop staff and patient education resources

Patient handbook – developed with emergency information for public safety

Resources available in an accessible format or with communication supports upon request.
	Director, Risk, Safety, Quality/ Stakeholder Engagement & Relations
	Staff and patient emergency codes resources have been completed.

	
	Organization – wide

	Printed and digital materials are reviewed for legibility of text and the contrast of visual elements, such as graphical controls and visual indicators.
	Review current patient and staff education or resources for colour contrast.

Education and training provided to management team to ensure compliant with colour contrast.
	Occupational Therapist

Director, Rehab
	Complete. Ongoing as new materials are produced.

	
	Organization – wide 
	Ensure clear directional signage and general signage are tactile, low vision appropriate and at a uniform height throughout the building (s)
	Review legislation requirements 

Audit facilities and develop plan for updating signage
	Director, Facilities 
	Ongoing as new renovations are complete each year.

	Human Resources
	Organization - wide

	Access to mental health resources and supports for staff
	Review the need to expand the availability of the Mental Health First Aid Training available for staff
	Director, Human Resources and Clinical Information
	Complete. Management staff have been trained in Mental Health First Aid Training. 
Lifeworks has been made available to all staff – MH/EAP program.

	
	Organization - wide

	Attendance program supports staff living with disabilities
	Review attendance program ensuring adherence to accessibility legislation
	Director, Human Resources and Clinical Information
	Compete. Program has been updated.

	Physical Environment
	Organization - wide

	Curb, front entrance

Walkways – from parking lot to curbs

Difficult for persons with limited vision to distinguish curb height 
	Paint curbs with yellow fluorescent paint 
	Director, Facilities                      
	Complete: annually 

	
	Organization- wide
	Reviewed the requirement for patients, visitors, and families to self-screen upon entering the facility
	Implement self-screening kiosks at entrances for patients, families, and visitors
	Director, Facilities
	Complete – Spring 2022

	
	DRHC – Inpatient Unit/ Emergency Department
	Review locations for additional accessible door access buttons
	5 locations were updated with wheelchair accessibility buttons:

· 2 Emergency Department

· 2 Inpatient Unit/East Unit

· 1 main hallway leading from East Unit
	Director, Facilities
	Complete

	
	DRHC – Inpatient Unit


	Tub room: 

Sink inaccessible to wheelchair

Automated tub and chair: accessible 
	Audit accessibility of tub room

Replace sink with accessible unit 
	Director, Facilities /Finance/ In-patient- Emergency Services
	Complete.

	
	DRHC – Inpatient Unit/ Emergency Department
	Determine what bariatric equipment is required for Inpatient Unit (East Unit) and/or Emergency Department
	Following items to be purchased:

· Bariatric beds

· Bariatric patient Geri Chair
· Bariatric commodes
	Director, Inpatient and Emergency
	Complete - 2021

	
	DRHC main entrance

	Accessibility of main entrance: 

Space between the outside and inside doors is small

Off-set doors difficult to maneuver with a wheelchair or stretcher. 
	Move outside entrance way further out onto the pavement to give more space between the two doors. 

Doors should be located on same side of entranceway.

Replace main entrance doors with automatic doors that slide open
	Director, Facilities

Occupational Therapist 
	Complete – main doors have been replaced.

	
	Dryden Area FHT


	Accessibility of FHT main entrance doors
	Investigate the FHT main entrance doors for accessibility
	Director, Facilities  

Director, FHT 
	Complete – main doors are accessible 

	
	Dryden Area FHT
	Review the need for a patient lift at the FHT
	Patient lift purchased for the FHT
	Director, FHT
	Complete - 2021
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	Updated: 2022-2025

	Communication
	Organization wide: Paging System


	Staff/Patients/Visitors unable to hear paging system in certain areas of the hospital during a code
	Determine what improvements and/or alternatives can be made to the paging system that can be used during an emergency.
	Manager, IT
	February 2024

	
	Organization wide: Vocera System
	The Vocera system is not available in all parts of the hospital due to structure of the building
	Determine what improvements and/or alternatives can be made to the Vocera system that can be used during an emergency.

Ensure all staff are wearing and have access to a Vocera badge while on shift
	Manager, IT

Manager IT, Department Directors
	February 2024

March 2023

	
	Organization- wide
	Review the need for additional communication devices that maybe required or replaced due to age
	Example: TTY, pocket talkers etc.
	Director, Risk, Quality, Health/ Safety
	October 2023

	
	Organization - wide
	Translation services for staff – patient care 
	Implement Voyce translation services that can be utilized across the organization in all care settings. This will include sign language for those that require the service.
	VP, Clinical Services, CPO
	Winter 2023

	
	Organization – wide
	Review the internal internet page for accessibility during an update process
	Internal internet page will be overhauled completely with the integration of accessibility features included. 
	Communication and Board Liaison/ Manager, IT
	Winter 2024

	
	Kitchen
	Kitchen doorbell needs to be relocated for accessibility purposes
	Doorbell at cashier needs to be at a lower level to be accessible for those in a wheelchair
	Director, Dietary/ Facilities
	February 2023

	Human Resources
	Organization - wide
	Review accommodation and return to work plan/procedure
	Update the return to work and accommodation policies/ plans
	Manager Employee Health, Clinical Education, Oncology
	Fall 2025

	Physical Environment
	Organization wide: automatic door timers
	Across the organization the automatic door timers were identified as closing too quickly
	Extend the timing of the automatic doors closing
	Director, Facilities
	Fall 2023

	
	Laboratory ticket dispenser
	Ticket dispenser is currently too high for some patients
	Lower the height of the ticket dispenser
	Director, Laboratory/Facilities
	May 2023

	
	Oncology
	Oncology patient washroom requires an automatic door button
	Update the Oncology washroom to include an automatic door button
	Manager, Oncology Director, Facilities
	Summer 2023

	
	West Wing Patient Bathroom
	Location beside specialty clinic: review for accessibility
	Lift bar

Toilet height

Door is heavy for those in a wheelchair
	Rehab – OT/ Director, Facilities
	Summer 2023

	
	Emergency Room
	The following items were identified:

· Bariatric stretcher (hi/low)

· Bariatric wheelchair (additional chair to be considered)

· Bathroom – beside quiet room

· Extend door timer

· Drop bar to support transfer from wheelchair to toilet
	Review identified items with ER/IP Director to determine next steps
	ER Director/ Facilities Director/ Rehab- OT
	Summer 2024

	
	Specialty Day Care
	Height of toilet in SDC patient bathroom
	Toilet height
	Director, Facilities
	Summer 2023

	
	East Unit – Inpatient Department
	The following items were identified:

· LDRP/CCA shower is not accessible

· The East Unit fire doors require hold backs as they are heavy to open and hold open when transferring a patient
	Director, Facilities to address door holds on fire doors in the East Unit

Shower would be updated on next renovation of area – Note: there are accessible showers in the East Unit if needed.
	Director, Facilities/ ER/Rehab- OT
	Winter 2024

	
	DRHC – Inpatient Unit/ Emergency Department
	Determine what bariatric equipment is required for Inpatient Unit (East Unit) and/or Emergency Department
	Following items to be purchased:

· Bariatric beds

· Bariatric lift
	Director, Inpatient and Emergency
	Complete - 2022

	
	Kitchen
	Microwave/supplies in the cafeteria are too high for those in a wheelchair
	Determine what alternatives can be made to ensure access to the microwave and supplies. Note: there is an accessible microwave in the cafeteria in a different location. The supplies remain to be addressed.
	Dietary, Director
	June 2023

	
	Dryden Area FHT  
	Transitions between carpeted area are creating a patient tripping hazard and difficult for patients with mobility issues to transverse
	Update transition strips between areas to reduce staff or patient falls
	Director, Facilities/ FHT
	October 2024

	
	Dryden Area FHT 
	Lack of handrails on the walkway entrance to FHT
	Review the need for a handrail along walkway and install if appropriate 
	Director, Facilities/ FHT
	Summer 2023


Communication of the Plan

The 2022 - 2025 Multi-year Accessibility Plan will be posted on the internal and external websites of the Dryden Regional Health Centre. 
The Multi-year Accessibility Plan has been produced using formatting that will facilitate conversion to alternate formats such as Braille or large font.  The plan will be made available in alternate format and/or with communication support, upon request.  You can make your request by contacting:
The Dryden Regional Health Centre
AODA Office

Attention: Katherine Campbell
58 Goodall Avenue, P.O. Box 3003 Dryden, ON P8N 2Z6

kcampbell@drhc.on.ca  - (807)223-8201 ext. 2268
 Website: www.drhc.on.ca
PAGE  
1

