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Improving the quality of

life through excellence in
rural health care delivery
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People

To promote and advance an exceptional and
safe work environment for all
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9 Of the patienls surveyed,

Patient and « T7.6% responded positively o being involved in decisions about thelr
entan carg and 81.8% responded positivaly to invalving thedr famiby and frignds
Family Advisors

= B9% rasponded positively fo “having been neated with couraesy and
respect”

= B8.5% sald they were comborfable with asking questions during thedr stay

= BA.A% responded positivaly about visiting hours being accommaodated

« BE5.4% zaid lesls and procedunss ware dong whon they wong 1old hay
wolld e

83 ﬂ/ﬂ = B1% sald thelr doclor listened carefully

= TB.5% said theeir Nursas explained things in G way they could understand
of staff responded positively fo

i - = Potienl respOond 1o “Would you recommignd his Emargaency Room o
I would recommend this your friends and family?” Improved from 57.1% in 2016 to 67.5% In 2017

urgamzanan as a piaca .I'-C-'r: « Pgfient response to “Would you recommend to this hospilal to yvour
my family fo be cared for. friends and family?” improved from 73% in 2016 1o 78% in 2017
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Patient Experien
To provide a consistently excellent
patient experience for all
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Finance, Facilities
& Equipment

To advance and maintain affordable,
sustainable health services
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BECAUSE AT DRHC,
YOU DESERVE THE Best !

" BEST Fegpe ™ BEST Pllace to Poré
" BEST Facilties & Egujpment ™ BEST Fatient Cane
" BEST #atiant Expenience
Dryden Regional Health Centre
58 Goodall Street | RO. Box 3003
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